








“H VXLV KHXUHXVH GH YRXV SUVHOWU B IDSSRUWDQQXHOGH @ ) (- SRXU
@DQQ«H &HWHA DQQ«H D HQFRWH «W P DU'X«H SDU GH QRP EUHX|

SIRMW YMDOW ¢ DP «QRUIHU HW ¢ GeYHRSSHU CRIILH G DFFXHIO SRXU BV
IDP LGBV DIQVLTXH SDUGHV Gl LV [P SRUBQW SRXUUVSHRVMUBN QRWP HV GH
@ $-( 7TRXNRXWY ¢ @&FRXWM HWGDQV XQ IDSSRUWVGH JWDQGH FRQIIDQFH ®f
3 MGHQWO RQUHXU/ IRQHO&KDP ERXU DIOVL TXH ® &RQVHIOGH ) RQGDMRQ
P H VRXVIHQQHQWGDQV FHWM P MRQ HQ FROWIDQWA FURMDQFH HAMI BIXUHQ
VXLV W8 V UIHFRQQDIMDQWM

3 OXMHXWY VXMW QRXV SWRFFXSHQW FHOXL G«QFDWGH @ QMM GEMMQWM - H

VXLV FROWIHQW GH QQTXLWGH HW SDURLY GX G«\VDURL GHV IDP LGBV

&HSHQGDQW VDFKH| TXH QRXV HQ IQIRWP RQV KkJIX@ HP HOW QRV
P DQGDVILHV GHV EHVRIQV HWT XH QRXV FRADERIRQV «WRIMP HQWDYHF @

91aDI GH 3 X@ HWID FRP P XQH GH 3 DXGH|

&RP P HGHQRP EWHX[ VHPWIXWY QRXV DYRQV «J DBP HQWGY2IDILH IDFH ¢ GHV
GLILFXOYV GH IHFUKWP HQWHQ &HSHQGDQW® ) ( - VNGB! ¢ RIIUUXQ

FDGUH DMDFW HWMAP X@QWSRXU VHV FREDERWDWXWY HQ BIXU SLRSRVDQW
HOWH DXWHV GHV RSSRUXQIY GH VH G« YHIRS SHUHQ VRQ VHIQ

“H VIHQV ¢ UHP HUFLHU VRXWSDWAEX@ IHP HQWO P H - DFT XHIOQH =HFFKIQ HW
0P H/XFID' HO DVRVSRXUBXULQYHVRAMHP HQWLSWFLHX[ DIQVLT XH VRX\MA

QT XISH GHV GULHFWXWY GH @ ) (- SRXUBXUVRXVIHQ ®IXUHQJI DI HP HOWDX

FRXW GH FHWM DQQ«H R» ® P DQDIHP HQWUHT XIHWGH SOXV HQ SOV XQ

\DYRIU-WH GH T XDDA HAEHDXFRXS GH FUK DWW HAGH VRXS BMH

/H EIHQ -WH GHV HQIDQW UHWM QRWH SURUY DEVROXH &RP P H YRXV
SRXUH ®f @H GDQV GV SDIHV WXLYDOWV GH QRP EWHX[ SWRWW
S«GDIRIITXHV RQW «W DDV DIIQ GH G«YHRSSHU @XVRQRP IH ®
FUDAMW @ W B IRQ DIQV. TXH GH SHUP HWAH DX[ HQIDQW GH UHQFRQWHU
GHV DGXOMV LQVSILDQW &HFLJ WFH DX[ «T XISHVHQJ DI «HVHWG\ QDP LT XHV
(QILQ M VRXKDIWM IHP HIFIHUGX IRQG GX F - XUVRXW®BI SHYRQQHO«GXFDVI
HW®! SHYRQQHOGH @GP LOMADMRQ TXL  XYUHQWFKDT XH MXUGH P DQI2 LH
YME®! DX VHQ GH QRV LOQWMXMRQV RX SOV GMFUY WP HQW GHSXLY BNV
EXUHDX[ SRXURIIUWUXQ DFFXHOGH TXDOMA HWELHQYHIKDQWOX] HQIDQW GH
3X@ HW3DXGH 9RWH WDYDIOHWG XQH P SRWDQFH FDSIVD®! SRXU QRWH
VRFL«W HWH VXL KRQRUH GH YRXVDFFRP SDJ QHUGDQV FHWH P MMRQ
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WXSWP H HWVADWIITXH GH @ ) RQGDARQ ,0 HW
IOYHWIL GHV SRXYRIWY GV SAXV «WQGXV SRXU
@®FFRP S@QAMP HQW GX EXW GH @ ) RQGDVMRQ HW
SUHOG VRXWAV BV GIVSRUMRQV Q< FHWDILHV ¢ VRQ ERQ

|RQFIRQQHP HQW

&RP SR GH FIQT P HP ELHV LOVBMAVWXQL ¢ WRLY
HSUVHV FRXWDQWDYUO HQ MIQ SRXU BSSUREDURQ
GHV FRP SWV HW HQ \HSWP EWH SRXU @
SUMHQUMRQ GX EXGJ HW
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&BMAVVRXY @ GUHFVRQ J«Q«D® GH @ ) (- FRQGXIMM SDUO P H $QQH &RUH@
%RQWP V DYHF B VRXVIHQ GX &RQWHIO GH ) RQGDMRQ SWMG« SDU 0 /LRQHO
&KDP ERXU TXH @) (- SRXWXIMARQ G« YHRSSHP HQW' DQV XQ HQYILRQQOHP HQWGH
SV HQ SAXV H[ LJHDQWHWHQ SHIB«WHM «YROMVRQ @GP IQMMMRQ J «Q« DB
FROVMQXH GH FRQVRAGHU HWGH IDULH «YROXHUVRQ P RG2 B GERUW DQLVDVIRQ VRXWHQ
DQUELSDQWGH P DQI2 IH HIILEDFH VHV EHVRIQV WKFWUHY @ FKDU H GH WDYDIOHWBV
UHWRXUFHV Q<FHWDLLHY / HV G«ILY ¢ YHQLUUHVMQWQRP EWHX[ HWID P IMH HQ S@FH GHV
HFRP P DQGDMRQV DMXHYV GX GLDI QRWE RU DQIVDMRQQHO VH SRXWXLYHQW 6L ®f
G« YHRSSHP HQWFROWOX GHV WKFVUHY VRXV J HWIRQ HWO« YROMRQ GX QRP EWH GH
FRADERWDWAXLY SDWHQWVDQV DXFXQ GRXWA SDU XQH DGDSVIMRQ GHV UIHWRXUFHV
RU DQLVOVRQQH@V GH QRXYHDX[ WSHV GH SRWHV LGHQWI LV GDQV ® FDGUH GH FHWH
DQDOVH GHYLRQW «J DBP HQW YRIU ®f MXU &KDW« GH \«FXUW RX FKDW« GH
IRWP DURQ BIXUFDKIHUGHV FKDU HV HVAG«MI HQ FRXWY/ GH W I Bf LRQ

$ @OWDU GHV DQQ«HV SWF«GHQWMV @ )(- D P HQ« ¢ ELHQ GlI«UHQW SIRMW
VEQVEUYDQWGDQV XQH SHWSHFVIYH GBP « CRUDMRQ FRQVOXH

e 0 LHHQ SOFH GH GRXVIDGH JHWIRQ GX WP SV DX VHIQ GH @GP LQMADMRQ HW
SKDVH GH IMAYDAG«H DYHF XFF2 V

¢ 5«DDDMRQ GXQ DSSHOGHRIIHV DIQ GH FKRIMU XQ QRXYHDX SUHWIVDUH HQ
P DVI? LH GBMWXDQFHY GH SHURQQHV
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3WIRIWDP P DUIRQ GH GHX[ MRXW«HV GH IRWP DMRQ HQ QHXWR P DQDIHP HQW
GLVSHQWH SDUXQH LOAYHQDOWA H[ WALQH /S « FLDOWM GDQV FH GRP DIOH

5 HDQFHP HQW GXQ FRERTXH IRWP DWAXU ,0 D SHWP IV DX[ IRWP DXL HW
IRPP DWMFHV GH @ ) (- GH VH UMMIRXYHUSRXUXQ P RP HQWFRQYLYLDOHWUEKH HQ
«FKDQJ HV ( FRXWAUBN H] S« UHQFHV GHV XQV HWGHV DXWHV SHIP HWGBIQ | DLLH GHV
IRUFHV HWRIIUU DIQV. XQ DFFRP SDJQHP HQWSUWRIHWIRQQHOHWGH TXDMA DX|
WIDJ LDILHV DS SUHQWY W\ GLDQW HQ FRXW/ GBIP SGL

5 « DOMDMRQ GBEXQH DQDOVH FRQFHUQDQW®EJ DO VDDMUD®! VHRQ @ / RL |« G« DB
VXU @&J DDA GHV \DDILHY HQWH [HP P HV HWKRP P HV GV WVXODW GH FHWH
DQDOWVH FRQILLP HQWTXH &JDDA GHV \DDUWHV HW IHVSHFWH DX VHIQ GHV
LOWXVIRQV GH @) ( -

$GRSVRQ SDU @&, GH VRQ B JOGP HQW GH WHP ERXUHP HQW GH IWDV
SWRIHWMRQOHY

QWJI UMRQ GX 4 5 FRGH GDQV GV IDFWUHV «P IVHV SDU®G! VHUYLFH | DFVKUDMRQ HW
DP «QRUMRQ GH @RXVIOGH | DFVKUDMRQ ., %(

7WOMHWGH @ JHWMRQ GH @ WXFWUWH (VSDFH -HXQHV ¢ @ ' -$6 DX HU
VHSWP EWH

$QDOWH GH IDMDELDW FROFHUQDQW® WHSUMH GH JHWMRQ GHV VWMKFWUHV GH
%HP® RQWILQDDH

3 RXUXIVMA GHV Wkl Of LRQV VXU BN SIRMW GH G« YHRSSHP  HQWGEBFFXHIOFRTIFW
SWYXV FHV SURFK DIQHV DQQ«HV HQ FRADERUMRQ DYHF @' -$6

2 EWIQMRQ GBXQ GRQ GH &+) DXSBV GH @ / RWiUH 5 RP DQGH SRXU
HOWHS LHQGUH GLYHW/ SURMIW GBP « IRUDRQV GDQV GV MK FWKUHV
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o &WDMRQ GXQ QRXYHDX SRWM WDQWHWDO GH Wkl«HQW S«GDIRIITXH HW
FKDU «H GH SIRMW 2 [UUXQ VRXVHQ ¢ @ SDUHQVDAA GDQV XQ FDGWH GH YIH
Ve FXUVDQWHWk S DORXMDQWS RXU BN HQI DQW HWAD P DMMRQ SUHP 12 IH GH @) ( -
$X YX GH @ FIRMDQFH P SRUBQW GH @ ) RQGDURQ FHV GHUDI2 LHV DQQ«HV
UHQIRUFHUFHWDFFRP SDJ QHP HQWS«GDJ RJ LT XH DXSB V GHV WKV UHV GBFFXHLO
HW GHYHQX LQGLMVSHQVDE®! FHWWM WWFKH QH SRXYDQW SOXXV -WH DWXP «H
XQITXHP HQWSDU$ QQH & RUH YRQWAP V &BMABRQID ) DFH T XLD DFFHSW GH \H
@QFHU GDQV FHWH QRXYHE! DYHQWWH m3DWAFISHU ¢ @ TXDMA S«GDJRILTXH
RIIHUWAM DX[ HQIDQW HWDX[ IDP LGBV ¢ @ ) (- FBMVFH TXL SRUM VRXV P HV
SWIRWW} GU[ IWERQID ) DEH (Q SOV G-WH XQH WHWRXUFH VXSS@P HQVDILH ¢
GLVSRVMRQ GHV GUHFVMRQV HWGH GIXW «TXISHY SRXU GV VRXHQIU HW GV
FROMHI@IU GDQV ®IXWY SUMIXHV S«GDIRIITXHV TXRAUGIHQOHV 6RQID \VHWD
«J DBIP HOQWFKDU «H GH GlII«HQW SIRMW HQ FREDERUDMRQ DYHF @ ' *  HQWH
DXVHV HAGHV SURMIW GERX YHUXUH GH QRX YH@B LOWIKVRQV GH @) ( -
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/ H WDYDIODFFRP S@ GXWDQWEQQ«H DX VHLQ GHV Gl « IHQWAV VMAKFWUHV D «\W
FROWTXHQW /D JHWMRQ GH @XJP HQUMRQ GHV FRYAN DSSATX«H SDU GV
IRXUDMHXWY D« XQ SRIQWSWRFFXS DQWFHWH DQQ«H SRXUGN WKFWUHV T XL RQW
Q«DQP RIQV VX VBGDSVAUHWIDILH SUHXYH GH FUk DYWL

/D) (- D FROMQX« GH FRQWEXHU DFIiYHP HQW¢ @ IRWP DURQ GH @ WHOYH
SXIVTXB® D DFFRP SDJQ« SDV P RIQV GH  DSSUHQW DWIMDOWH \RFIR

«GXFDV MVTXB @ WXWWA GH GIXW/ H DP HQV ILQDX[ GH &) & HQ (@i D
«JDOP HQWRXWQX  FRADERUDWAXLY GDQV BREVMQURQ GH BIXUGISAP H 1«G«DO
G«FHWQ« WM ¢ @ IRWP DARQ HQ «FRBI WXS«UHXUH GBGXFDWIXUWIFH GH
@1QIDQFH HW GILHFWIFH ¢ @ IRWP DARQ SRWM 6 ¢ @ GUHFIRQ GEOWMVRQ GH
@1QI DQFH

1 HV MWV LOWAUMAKFWUHV RU DQLV«HV SRXUHWS DUBN GLULHFVMRQV GH @ ) ( - RQW
SHUP LV GH SRXWXLYIH @ G«FRXYHUM GHV IRQFURQQHP HOW HWGHV SUDWI XHV
P MHV HQ S@FH DX VHIQ GHV DXWHV VKFWUHV GH @) (- * WIFH ¢ GHV YIMWAV \XU
® WIUDIQ HWE @ SWVHQVMRQ GHV SURMIW LOWANVRQQHY N GLLHFMRQV RQW
DIQVLSX SDWIDJ HUGXUYIMRQ HWWBIQUEKLUP XWWHP HQW

&RP P H FKDTXH DQQ«H BN VWKXFWUHY ROWI-W B GKEXWGH &W HWGHV
YDFDQFHV FRP P H LOVH GRIW 4 XH FH VRIW¢ WDYHY @RU DQMVOMRQ GEBFVVIWY
SDUWAFX@ UHV VXU XQH VHP DIQH RX @RUWDQMVOMRQ GBXQH P P HQWH I-W GH
P DIQULTXHV EXITHW GV «TXISHV «GXFDUYHV RQWG«P RQWK VRXW®XU VIDXBIQW
/ HV SDUHQW RQW«\W W8 V LHFRQQDMDQW GH SRXYRLUSDWIRJ HU DYHF BV HQIDQW
HWBV « GXFDWAXWY FHV IQWBQW GH FRQYLYID@A T XL QH BIXUDYDIHQWSDV SHUP LV
GHSXLY DQVHQ DMVRQ GH @ VIWWDVRQ VDQL/ILH
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e /DP DJIHGH 1 R- OD FRRWKk OGN \WMKXFWUHVGH @) (- GH P LG OXP 12 UHV HWRI I HUV
XQ P RP HQWGEP HUYHL@P HOWSRXU®N HQIDQW HWBIXW/ IDP LGBV / D FLk DMWY
GH FKDFXQ D SDUAFIS« ¢ @RUDQMMRQ GBQIP DURQV SHWP HWBOW GHV
P RP HQW GBFKDQJHV HWGH FKD®IXU GXIDQW® S«URGH GH @ YHQW 3RXU @
SWHP 12 WH [-W GH 1 R- ORUW DQM<H SDU@ $3( /D %X ®N SDIHQW RQWHX @
SRWELDA GH SDWAFISHU ¢ XQH XYW FDUVMYH HQ DFKHVIBQWGHV ELGHW GH
VRP ER® $X WP H GH FHWM EH@ IQMDMYH SOV GH &+) ROW « W
WFROYV DX SURIMGH @ \WRFIDARQ ) @YIH T XL VRXVHQWGN YIFVP HV GH EUAXUHV
JWDYHV

| HV«TXISHVGH @) ( - VBQYHWRAHQWT XRUGLHQQHP HQWSRXUT XH FKDT XH HQI DOWWH
VHOW «SDQRXL HWHQ WFXUW /D )(- SWRSRWH GHV DFIMWV HQ IRQFMRQ GX
G«YHRSSHP HQWGHV HQIDQW DILQ GH BIXUGRQQHUGHV RXWY SRXUG« YHRS SHUBIXU
DXVRQRP [H 9%4HQ TXH GHSXLV SOMHXW DQQ«HV G«M &N VKXFWUHY GH @ ) ( -
SUHQQHQWHQ FKDU H BV HQIDQW ¢ EHVRIQV VS« FLLT XHV DQQ«H FRP P H HQ

DXWD YX XQH P SRUBQWA DXJP HQDMRQ GX QRP EWH G HQIDQW FRQFHWQ«V
) DFH ¢ FH FRQWIW HWDILQ GH | DFIOMU QQFOXMMRQ GH FHV HQIDQW DX VHIQ GH QRV

VKFWUHY XQH Wl ®f LIRQ GH IRQG D G«P DUk GDQV ®f FDGWH G XQ J URXSH GH WDYDIO
DILQ GH G« YHRSSHUXQH SROAT XH G LOFOXMRQ ELHQYHLEDQW HWHQ DFFRUG DYHF @
DDA GX UDIQ
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2 Q QRXVD DSSUVFH TXBOIDXWDWUH FH TXLHWAELHQ GH IDILH FH TXH @RQ GRIWIDILH
( WEBMASHXWA-WH  ELHQ

&HSHQGDQWHQ DJ MADQWDIQWL. QRXV GHP DQGRQV ¢ QRV HQIDQW GH kSRQGH ¢ QR\
DWHQWAY DX[ DWAQWAY GH @ VRFL«\W DX[ DWMQWA GHV DXWHY &HWH S«GDJ RJ LH
FRQGXIWGDYDQVRJ H ¢ WHSURGXILH HWE VH FRQIRWP HUSOXWWT XB VH G«FRXYUUHQ
VDQWT XBQGLYIGX &HD FRQGIMRQQH «J DBP HQWD FROWKFURQ SHWRQQH®!

$ @®3(06 /D 3DHOKEVH QRXV DYRQV WIRFKL HQ «TXISH ¢ FH TXL SRXUDLY
IDYRUMHU® G«FRXYHUWM GH VRLSRXU®N HQIDQW &BMAXQ YDA VXMWHWORXY QRX\
VRP P HV ULHQGXHV FRP SWM TXH QRXV SRXYIRQV FRADERWHU DYHF FH P RQGH GH\
DGXOMV TXEY QH FRQQDMHQWSDV HWT XL SDURLY BV HIIWDIH 4 XRLGH P IHX[ D&Y,
TXH GH FRQYIHU®BN SDUHOW GH FHV HQIDQW ¢ YHQIUQRXV SDUPIUGH FH P RQGH DX
WDYHWY GH GIXUH S«UHQFH SURIHWMRQQHED GH GIXUSDWIRQ GH GIXW/ YR\ DI HV GH
BXWY/ U YHV

9DQHWD - RUGDR DWIWBQW \RFIR «GXFDWYH D GRQF P LV HQ SOFH B SLIRVW 212
0 uy . aul

/ REMIFW GH FHADWAGHUHVAGH SHUP HWAH DX[  SDUHQW GH YHQIUGDQV ®V ®RFDX[ GH
@ WXFWUH HWSDWIRI HUDX] HQIDQW FH TXL GV DQIP H 7UDQWP HWMH BQVSILDARG
TXLD «W @ BXU SRQGWH DX[ TXHWRQV HWSHWP HWH DIQVL XQ «FKDQJH HQWH
DGXOMV HWHQIDQW &BMAXQH IDERQ GH UHQGUH DFFHWME® BV P RQGHV GH @GXOM
TXH FH VRIWFHOXXL GX WDYDIORX GHV @RIMLY /D IHSWVHOVMRQ GH @HQI DQW«\VDQV
VRXYHQW XQH SHUFHSMRQ SHX WHSW\WHOWDMEH IDXW GH FRQQDIWDQFH HW GH
SDWBJ H

3 HQGDQWEMATHU TXL VH IHQWXQH IRV SDUP R @®SU VP IGL SHQGDQWHQYILRC
K  QRXVDFFRP SDJQRQV®N HQIDQW DYHF HOWRXMDVWP H HWE FIVPMRQ HAELHC
SWVHOW FDU®! SHAINSXEQE HVWFXUHX[ HWIOD KaWM GH G«FRXYUU 1 BMAMFH SDV Dx
WDYHW GH FHV FRP SRVDQWV TXEBO FROYIHQWGEBSSRWMU GH @ FRQQDIWDQFH ¢
@1QI DQW / RWT XECHWAP RV« HWLKNRXL"

/BWIHU D G«P DUk HQ VHSWP ELH HW QRXV DYRQV HX @P P HQWH ERQKHXI
GBFFXH@U  SDHQW TXL QRXV RQWIDIWG«FRXYUU @M HQFH DUMLFLHG @
SDWRQ SRXU® SoWAHUH HWD SUMIXH GX P «IHU GH NMXUQDOAMA 0 HUFL ¢ HX|
SRXUGIXUIP SAEDARQ HABIXU] 2 B VRXWDX BRQJ GH BIXUS L VHQVIMRQ

1 RXV FLRQV @VSDFH HWBN FRQGIMRQV Q«FHWDLLHV SRXUSHP HWMH ¢ @HQIDOWGH
VH FRQQHPVIUS @XWH GDQV FH TXBOSURSRVH HADX YX GHV UHVRX LY T XLQRXY RQW« A
IDW QRXV VRP P HV KHXUHXVHV GH GILH TXH @Q DOWMBMAVDXW. FRQOHFW ¢ OXL
P-PH

1 RXUIU BIQIDQW GHV SRME®N XL SHP HMH GH WHQFRQWHU @®XWH SRXU W
UHOFRQWHU OXLP =P H HWXQH YDBIXU TXL VRXV QG B SUIRMIW ' «FRXYUU FBM
RXYUU GHV KRU] RQV HWSHP HMH ¢ @4QIDQWGH VH SURMMAU DYHF GDYDQVRJ H GH
FRQILDQFH &BMADXWLGIXUSHWP HWH GBFRXMAUBIXWY HOYLHY FHOBIV T XLBN IHQGHQ!
HQ YIH

/ RWTXH @QIDQWVBIQIDIH GH P DQI2WH HQGRJ2QH GDQV GHV DFWMWYV TXL ®
P RUWYHQW LODXUD HQYIH GH SHUAY«UHU DILQ GH VH SHUHFURQQHU GEMWMIQGUH VH\
REMFWY HAWGB@IUSXV ®LQ , QRXV GH @\SILHU 1 RXV DYRQV FHWH UMVSRQ\DELMA
HWH@! HQJ DI H FKDFXQ GH QRXV

, 2 pas! 2 nSH
( XUSHAB ®u @ §0w2 NS 8§S2u HZA:
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MHV SIRMFURQV DX &IW FOE H IWBIHOWG«M SRXUGN VAKFWUHV SDUDVFROILHV G
®)(- 1O\ D TXHIXHV DQQ«HV / HQYIH GH SURIWDP P HU¢ QRXYHDX GHV \«DQFH\
WeJ X@ UHV HWSHUP HWAH DX[  VMAKPWUHY GH VH UHQFRQWHUGDQV XQ SLRMMFRP P XC
P ROWP RWY«H ¢ UHDQFHUFH SIRMWS SB V TXHT XHV KHXUHV GH SOQULFDARQ H
GRU DQMVMRQ ®f SURMIW7RXVHQVHP E®i DX FIQ« D YX B XU

9RXVXWH FRP SUV FHV VRUHV QRXV IDWHP EBIQWDXVRXUG XQ SURMMWFRP P XC
DYHF SOMHXWY/ 8 $3( ) RQIQHWE /HV $GHV / HV &RSDIQV GBERWG / B VFD®! /[
Y%X@ HW /B SSDUV &KDTXH V[ \HP DIQHV HOYILRQ QRXV QRXV UHWRXYRQV ®
YHQGWHGL DSV V P LGL GHYDQW®! FLQ«P D SRXUXQH WDQFH VXU P HVXWH GDQV XQF
D@1 ¢ VRQ FRP E®

3RXUFKDTXH WDQFH XQ WP H HWFKRIM. DX SWDDE® ( Q SDUMQDUDWDYHF ®
FIQ«P D GX &IW FOE 3X@® GHV II® V HWGHMOQV DQIP «V RWJLQDX[ VDQV J IDQGH
SURGXFURQVFRP P HUFLDBN VROW« BIFWRQQV / HV HQI DOW VROWDIQWL VHQME LDV ¢
GlLI«UHQW VW®BN HWFXGEXUHV FLQ«P DVRI WDSKITXHV ( WSRXUD@HUSXV ®RIQ GDQV @
G«P DUFKH XQ GRWHU S«GDJ RJ ITXH HMWSURSR GDQV B EXWGH SHIP HWAH DX|
«TXISHV «GXFDWYHV GBFKDQJ HU GBSSWRIRQGLU BV W«P DAT XHV HWGH kSRQGU
DX[ TXHWRQV GHV HQIDQW $ \DYRIUTXH B FROW W GX FIQ«P D DYHF ®f JWDQC
«FUDQ HW® YROXP H VRORIH FROWT XHQW\XVFIWMIQWG«M FKH] FHWILQV HQIDQW
EHDXFRXS GEP RARQV

/ B SSDUVSDUH HP S®I QRXV SIRSRVRQV DX[  HQIDQW GHV DFIMW OXGLT XHV HC
WSSRUWDYHF ®f I XQH VHP DIQH DSBV @ SIRMIPMRQ ' HSXLV ®f GKEXWGH FF
SIRMW®N FUR\ DQFHV BV «P RURQV @ \LJ QULIFDMRQ GH @ UFKHWH QP SRWIQFH GF
OKUEDQIWP H DIQVL TXH @ GLYHWMW FX®XUHE! RQW«W DERWG«V / HV HQIDQW VRQ)
QYWY ¢ SDUAFLSHU¢ GHV DWATHWY GIMFXWRQV GHV TXI]] GHV DFVYMWY FLkDWMEFH\
VRXNRXWY HQ @HQ DYHF FH T X LY RQWYX

/D SWHP (2 UH WUH GH I VD G«EXW DYHF VXFF2 \V HWD HQFKDQW BV HQIDQW / HXU
VRXULHV HWBN GMFXWRQV ¢ @ VXIM GH @ SIRMIPURQ QRXV WNRXIMHQWG«M GF
YLYUH BV SURFK DIQHV i DQFHV

RS u::S( p2hpo Sy
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' DQV® FDGUH GX SURMMGHY DVATHLY/ @& T XISH GH @ 7RXWMUH@ D FKRM_n@U)
FRP P H WP H SUQFISDO =RRP VXU XQ GHV DVI@HY/ /H SURMIW SHXW SDUWDW
DP EMHX] SRXUBNVHQIDOQWGH DQ¢ DQVHWGHP L 6 DQVGRXWA P DIVSDV\A/AJ

" DQV ®f EXWGH GLYHULLHU BN DPAYWY SIRSRV«HV SDUGTXISH QRXV DYRQV FKRLY
GBP P HQHU®BN HQIDQW DX[ P X\kHV $ X\WWL QRWH VRXK DIV VIIMGH YDERUMHUQRW
SURIHWMRQ DX[ \ HX[ GHV SDUHQW GBIXUP RQWHUQRWH RXYHUXUH GBS UWQRV GLYHU
QW UW QRWH J RYANSRXU®! EHDX SRXUBMAM«WI XH

/ REMIFWL LFLQBMASDV GB{ S@ XHU®G! VHQV GH GUWADX[ HQIDQW / D G«P DUFKH YI\VH ¢
®IXU RIIUU XQ P RP HOWKRW FDGWH XQ LOWP 2GH R» @®FURQ IDWS®FH ¢ @
FROWP SOMRQ ¢ GV VRUAUGX |DILH HABIXUSHWP HWUH GBWH GDQVm@BWH} GDQV®
P RQGH GHV«P RURQV ¢ BV SWkSDHUE GHYHQLUXQ WUDIQ [HWAB! ¢ @P DI LODURQ ¢
@ FXURMW DX[ LQWAURI DMRQV LOWUHXUHV

' RQQHU ®FF2V ¢ @V FBMV GRQQHU @ SRWEION GEXQH WHQFROWH GBQ
H S«UHQFH DYHF @®XWH HWDYHF \RL &BMVSHP HMH DX[ HQIDQW GBWH GDQ\
@&P HYHBP HOW &BMA«J DBP HOWBN P HWAH DX FRQVBFWDYHF GEXWHV P R\ HQ\
GB{ SUIHWRQ HWGH FRP P XQIFDMRQ

1 RXV VRXKDIVRQV GRQQHUDX| HQIDQW @&@Q YHW TXHT XH FKRVH TXLVRUAGH QRW
TXRMGIHQ KDEIWXHO XQ «@Q R» L& SRXURQW VP SlkJ QHU SDU®I mEHDX } GEXC
VDEBDX @MWK« XH GBXQH VEXGVXUH BV QXDQFHV VXEVB GBXQH SKRVRI DSKIH

&BMNVDXWL GRFFDMRQ SRXUHX[ GBSSUHQGWH ¢ \VH UHFHOWHU GBYRIU GV VHQV HG
«YHIO GBSSUHQGWH ¢ VDIMU G VXEWBH ¢ DFFXHIA@U GV «P RUARQV GV GIXY HWFHAN
GHV DXVHV ¢ G« YHRS SHUGI VHQV FUMZI XH 0 DQ Wk G MXQH =©J H GHV HQIDQW LOQBM
SDVWRS WWSRXU®GIXURITUWUFHWMA DXVWH RXYHWMKUH DX P RQGH 9 IMWUXQ P X\ H
FBMVHOWHU GDQV XQ @HX FKDU « GEMRIHY GH FXOXWHY GEBFL HWGBI@IXY/ FBM
HOWHU GDQV XQH DXWWH «SRTXH 4 XH GV HQIDQW VH \VRXYIHOQOHQWRX QRQ GH FF
TXHEY DXIRQWY«FX LOUWHWHAD HQ HX[ XQH HP SWHOW TXL OBWMQG TXH GBWF-
Wk DFWY«H SV VIDUG

(QIQ FHWDWIHU QBMAVUHQ GBXWH TXBEXQH VXIW @RIITXH GX SIRMWGE YHLODX|
QMWHY «YHO DX WFIW (Q HIHW BV HQIDQW VRQW G«M VRXV DX FRQVIFW GH\
I@VADMRQV GH TXD@A GHV DEXP V TXH QRXV SDWBJ HRQV DYHF HX[  / HXW VHQ\
VROWG«N HQ « YHIOHWBIXUFXURMW GaM ELHQ DL XI\<H 1 RWH U B LEL HVAHMHQWEC
1 RXV GHYRQV IDILH SUHXYH GH FRP SKKHQVRQ GH FH TXH YD YLYUH FKDT XH HQIDQW
-WH FDSDE®V GBQDOVHU DSIGHP HQWBIV kDFRQV DILQ GBSSRWMUXQH WSRQW
DG«TXDWA DYRIU @ FDSDFIW GBIQWHU HQ HP SDWIH SRXU DFFXHLGIL @4QI DQWGDQ\
VRQ LHWHQW.

9RI® ELHQWWXQH DQQ«H TXH B SLIRMMD GeEXW HWBI ELDQ HWSOXV TXH SRUMI
/ HV SDUHQW «VRQQ«Y RQWDFFXHIQ.DYHF HQWKRXMDVWP H FH TXH QRXVRITRQV ¢ BIXU
HQIDQW
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(Q ®VDWAIHY P DW/¢ P DL GH @ * DUBHUH GX 3 DUF VH VRQWDWAEX@V DXVRXI
GX W@ P Hm/ BXQLYHW GHVDQIP DX[ } 3 RXUFKHUFHWDVWAGHU QRXVVRP P HV SDUAH\
GH QRVREVHWDVRQV GH MUDIQ HWGEXQ FROWW

/ RWY GH EDDGHV BV HQIDQW RQWSDURLY XQ FRP SRUMP HQWIQDG«TXDWYLY ¢ Y
GHV FKIHQV FHFL SHXW-WH ¢ FDXVH GH @ SHXURX @ QRQ FRQQDIMDQFH GH FHX[ FL
1 RWH REMIFW «VDIMD@RWY GBS SUHQGUH DX[ HQIDQW ¢ ELHQ VH FRP SRUMUGRWT XEY
FURMVHOWGHV FKIHQV GRW/TXEY GV IHQFRQWHQWGDQV XQ SDUF GDQV XQ EXV HW
1 RXV VRXKDIMIRQV TXH BV HQIDQW SXIMHQWSUHQGH FRQILDQFH HQ HX[ HWHQ FH
DQIP DOGH FRP SDJQIH DX IXUHWE P HVXUH GHV GLYHUWHY IHQFRQWHY SXLYV SHAIG
SHWVFKHUGX @HQ

| BVMOHU VBMVG«S®\ « HQ SOMHXLY SDUAHV HQ FRP P HQEDQWSDU GHV DRV
WK«RUT XHV DYDQWGH SRXWXLYUH DYHF GHV DPYWY HQ SWWHQFH GHV FKIHQV 7RX)
GBERWG QRXV DYRQV DSSUWV DX[ HQIDQW ¢ HOWHUHQ FRODPWDYHF XQ FKIHQ GH @
ERQQH P DQI2 UH DIQVLTXH ®V.J HWHV ¢ DYRIUHQ WD SUVHQFH 1 RXVDYRQV H HIF« Ft
SUHP IHUFRQWDPWHQ SIRSRVDQWGHV MIX[ GH L ®V DYHF RX VDQV FKLHQ HQ SHXFKH
3DUD VXIW QRXV DYRQV DFFXHIQR DX VHIQ GX NIGIQ GH @ WKFXUH XQH IRLY SDI
VHP DIQH GHV FKIHQV GH GLYHWHV VLGBV HWUDFHYV DADQWGX 6KLED DX &KIHQ / RXS
HWGIXUP DWHY GROWKQH « GXFDWEH FDQIOH

' DQVXQ SUHP IHUWP SV BV HQIDQW BV RQWREVHWY«V GH @IQ SXLY VRQWDRV DX
FRODFWRQWS X BN FDUHWHU BV ELRWHU 1 RXV DYRQV «J DBIP HQWADYDIER SOMHXU
H HUFIEHV GH \VRFIDDVDVMRQ VAW TXH GRQQHUXQH IUDQGIM SWIRP HQHUXQ FKIHQ HC
OMH GRQQHUBRUGH GBAUFKHUFKHUXQH I UDQGIVH RX GH GRQQHUD SDWH

&HWM SKDVH GH BMATHUD «W Lk S«WH ¢ SOMHXWY IHSUMHY VRXNRXWY DYHF B P —P
JWRXSH GBIQIDQW BV P -P HV FKLHQV HWBXW P DWHV HQ D\ DOWRXNRXLY ¢ GBASU
GH FWHUXQ FDGUH W« FXUMDQWS RXU®BN HQI DQW HASRXUBN FKIHQV HAWBIXUP DWH
«VDWDXWL [P SRWBQWSRXU QRXV GH YHIGHU ¢ UHVSHFWU & W\KP H HW@IQYIH G-
FKDFXQ 1 RXVDYRQV WDSIGHP HOWYX @& YROWRQ GH FKDT XH HQIDQWDYHF ¢ FKDT X+
IRV XQ SDVGH SV SXXVRX P RIQV J DQG VXLYDQWBIV DS SWkKHQMRQV HAHQYLHV GH
FKDFXQ GBIQWH HX[ $X ILOGHV VHP DIQHV QRXV DYRQV REVHW« TXH BN HQIDQW
[P MDHQWA@RWY GH P RP HQW GH MIX[ QEUHV FH TXEY DYDIHQWDSSUY HWFHWILOH
VF2 QHV Y« FXHV @RWY GHV DFIMWY ( WFHID D GXk SOXMHXW/P RV

3 RXU FOVWUHU BMACHU XQH G«P ROUMADMRQ GB{ HUFIFHV GH \RFIDDVDMRQ DYHF B
FKIHQV HWBIXWY P DWHY HQ FRADERUMRQ DYHF BV HQIDQW D «W RU DQV«H GDQ\
QRWH NIGLQ / HV SDUIHQW RQW«W FRQYL«V ¢ SDWRIHUFH P RP HQWDYHE QRXV H\
DIOVL G«FRXYUU BV H HUFLFHV SDWR «V HQWH BNV FKIHQV HWBIXU HQIDQWE&H 1YANXC
WV QP RP HQW IRWHQ «P RURQV SRXUVRXV 1 RXV DYRQV IHEX EHDXFRXS Gk
UHVIRXLY SRMMIV GH SDUHQW T XL ROWREVHW« XQ FKDQJHP HQWGH FRP SRUMP HQ\
GH GXUHQIDQWDFH ¢ XQ FKIHQ GDQV BIXUT XRUGLHQ

4 XDQWE QRXV QRXV DYRQV YX @& YROMRQ GH FKDFXQ HWBINV QHQV T XL VH VRQWFUk«\
DYHF FHV DQIP DX[ P SDMHP P HQW DWMAQGXV FKDTXH \HP DIQH DIQW. TXF
@& YROMRQ R GH QRV \RWAHV &KDFXQ D IDWXQ SDV ¢ @ JUWDQGHXUGH FH TXL OXI
«VDIW SRWE® &KDTXH HQIDQWD WHEX XQ GISAP H QMW BN FRP S«\VIQFH\
DFT XIVHV HWRX WDYDI@® HV DX WDYHWY GH FHADWATHU
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7TRXWDX ®QJ GX P RV GH P DY  FR@RT XHV
N S«FIDO5+} RQW«W RUW DQMYV ¢ @OWQURQ
GHV FR@ERWWXWY GH @ ) (- /D SWWHQVIMRQ
DX[ FRADERWWAXWY GHV QRXYHDX[ RXWY 5+ ¢
®IXU GVSRMMRQ HWGHV SHU/SHFWYHV ¢ YHQLU
DXW SHWP LV GH FROWQXHU¢ VMAMHU B CHQ GDQV
BV Gl « IHQWAY WAKFWKHV GH @) ( -

prudent | compétitif
précis | exigeant
mesure | determine
interrogateur | volontaire
formaliste | orienté résultats

bienveillant |SSEEIEHIE
encourageant |SEYRSMIGUE

patient
détendu [Spersuasif
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/D G«FRXYHUWM GHV SWRILY QWKW GHV
GILHFVIRQV GH WWMAKFVXH HWGH @GP LQMADMRQ

VBMASRXUXIYIH HQ &KDT XH SWRILOIRXLQIW
GHV IQIRWP DMRQV VXU OV IRFHV HW OV
IDEGMHY GXQ LQGIMGX P DIV DXWL VXU VRQ

VW® GH FRP P XQIFDARQ &HW RXWD QRXV D
GRQF SHWP LV ¢ VRXV GH P IHX[ FRQQDWH QRV
FR®JIXHV GH P IHX[ QRXV FRQQDWH QRXV

P =P HVHWDP «QRUIHUQRWH FRP P XQIFDVRQ
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3DU WRQ  DSSWRFKH  J@RED® o

1 HXURO DQDIHP HQWIQW.J IH HWP D[ [P MH RLY

QLYHDX[ GEP SDFW,OMP X® @ P RWYDRQ HW

® SHURWP DQFH LQGIMIGXH® IDYRUVH B SOMIMU

GH @FIRQ FRGFWH HW DP «dRWH

@R DQIVDVRQ HWi P -P H

2 EMIFWYVGH @ IRP DARQ

o $SSWHQGWH ¢ RSVIP IMHU BNV SRWMQUDDAY
IQGLYIGXHT@N HWE VAP XU BV IHWRXUFHV
F«WEWD®N GH FKDFXQ

o $SSWHHQGH ¢ WP XOUU @OWA@I HQFH
FROIFAYH SDU GHV  RXWY  GH
FRP P XQIFDWRQ HIILEDFHV HW DGDSWV ¢
QRWH IRQFIRQQHP HQWF«E DO

o $SSWHQGWH ¢ EsVIUXQH RUW DQMVMRQ IXIGH
® MELRV WP ITXH} DSSTFDMRQ MXH GHV
QHXWRVFIHQFHV IDIWGI @HQ HQWH \FLHQFHV
KXP DIQHV HWSURFHW P DQDJ «UDX|
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1RV G«FIMRQV VRQW SWRIRQG«P HQW
LOIXHQF«HV SDUB SUIRFHWXV F« WEWDX] HWBIV
«P RARQV & DIIHFWQW DXWL EIHQ O

P DODJHP HOW HW ®V SHURWP DOFHV GHV
HOWHSUWWHV T XH QRV YIHV HAMQRV SIRMIW SUY«V

8Q P DQDJ HUT XL YHXWDJ LU HILEDFHP HQWGRIW
GRQF IP S«DWYHP HQW  FRQQDWH (]

FRP SRUMP HOQWKXP DIQ HW®V P «FDQM HV
LOVALE HURQOQHY

/D SMFKR®RJIH HW® QHXWRWLHQFH VRQWGHV
RXWY GH FKRI SRXU\ SDUHQIU &BMAWXU GV
FRQQDIMDQFHY DFT XIVHV WFHP P HOWGDQV FH

GRP DIQH TXH WMBSSXIH FHWHM |IRWP DVMRQ

IQORYDQW TXL D SHW LV DX[ SDUAFLSDQW
GRFTX«UU GHV P R\HQV SXMDADQW SRXU DI LU

VBQW VXU BNV S@QV SHWRQQHO HW LHIMRQQHO
TXH MWEP ITXH /H 1 HXWR /HDGHUKLS TXL
DSS@r XxH & WWYRW GHY QHXWIRWLHQFHV HWGHV
VFLHQFHV GX FRP SRUMP HQWDX[ RU DOMVDRQV
HWSDWEX@ WIHP HOWDGDSW DX[ EHWRIQV GHV

HQWHS UVHV
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$SUV SXV GH GHX[ DQV GBWHMQWM FHW
«Y«QHP HOQW VIDQW G«Mlk D SX DYRWU @HX ¢

QRXYHDX ' DQV ®f P DIQUITXH NWGIQ GH

* XI@®P 1Q FH VROQWSXYV GH mIHNHQV } TXL
VROQW YHQXV SDURIHU FH P RP HQW IHVIL HW
GBFKDQIJH VWXU® WP H GH m/ D)) ( - B) RWDIQH

HQ Ge@LH)
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/H P DUDIQDIH IDIWSDWAH GH QRWH SROAT XH
GBFFXHO GHV QRXYH®N GUHFVIRQV &HV
P RP HOW GRFKDQIHV SUM@JL«V VHIYHQW ¢
DUXIGBIU BNV SUDWTXHV SURIHWIRQQHIMN HW
JDUWGHU XQH SRMMRQ mP HVD } GXWDQWFHWHA
S«URGH GH SUMH GH SRWH P P HUAYH HW
IOWIQWH ' DQV ®f FDGWH GX P DUDIQDIH GV
YDBIXW GH @ )(- VRQW P MV HQ DYDQW
YAHQYHICDQFH  UMVSHFW FRQIIDQFH  FUKDVMWY
SDWRJH HW ® GWRIW ¢ @HUHXU IRQW SDUAH
LOW.J UDQWA GH FHWDFFRP SDJ QHP HQW

-2851<( $8 9(57

$ WDYHW XQ MIX GH SIMWM JUWDQGHXU QDVXH
GDQV ®V KHV GH / DXVDQQH &V GILHFVMRQV GH
WKFWYUH HAVBGP  LOMADMRQ RQWGY2 LHGRXE®IU
GBIIRUNV HW GBQJ«QIRMW SRXU WH®IYHU HQ
«TXISH WXV oV &IV SWRSRWV /D
FRP P XQIFDMRQ ®f SDURIH HW® FUDVIMA¢
«VILHQW«J DBIP HQWGH P WMH R GH @ VHFRQGH
DFWYIW GH @ MXW«H TXLFRQUWIDIWE SHIQGUH
XQH WUH GH VRIBNV HQ «TXISH ([ S«UHQFH
FR®UH TXLQRXV DXWD DSSWYV T XBOHMWSRWE®
GH WDOHU GH Y«WREGN  XYWHV GBWV HQ
«FRXVIDQW P «@QJHDQW HW IDWHP E@QW GV
SRIQW GH YXH GH FKDFXQ 8Q YWL WDYDIO
G «TXISH
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